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The current rating for this home is inadequate and, on the surface, this appears 
to be CQC identifying poor care. The real story however is how long this poor 
care has persisted for. The below pictures are screen shots of this care homes 
history. 
 
 

 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 



 

 
 



 

 

 



 

 



 

 



 



 

 
 
This home has been failing since 2011 with only one inspection rated 
compliant. The failures noted by CQC for a period of 9 years are so serious 



people’s lives will have been at risk throughout this time period. I find it 
staggering that such poor care can have continued for almost a decade. This 
home is a snapshot of CQC as a regulator, the culture that acknowledges poor 
care is happening but lets it continue unchecked year after year. 
 
There is much outrage at the BBC Panorama on Whorlton Hall and rightly so 
but this is something I deal with every day and Melville home like so many 
others tell us the scale of the humanitarian disaster that is the UK care system 
has caused. This is not a story about how much funding is poured into the 
coffers of the private care industry, this is about what care is provided in return 
for that money and what happens when that care is not provided. 
We are the only voice that has raised this issue and like much of our work we 
challenge the myth that social care needs more money. 
I ask the Edgbaston Local Authority how much public funding has been spent 
on care at Melville in the last 9 years: and how much has been refunded for 
the care that has not been provided? 
 
What should not be forgotten is the people who have suffered that poor care. 
 
Eileen Chubb 


