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This home is owned by the same company as homes, 33, 36, 41, 48, 49, 

50, 54, 59, 60, 62, 63, 64, 65, 66, 67, 68, 70, 71, 72, 82, 84, 87, 88, 89, 90, 

91, 92. Please see the Archive section for all the reports. 

 

This home is listed as not yet rated and therefore its inspection history 

had been erased. I did manage to obtain two inspection reports from 

another source and can see why the CQC prefer to list this home as not 

yet rated. 

 

The report dated 2008 states that the home is considered 2 Star Good, 

the actual evidence is scant and relies on the AQAA. 

There are only 2 requirements made 1 relating to hot water 

temperatures being checked and the other about resident’s surveys. 

 

The next inspection report is dated May 2010, this is a random 

inspection and states the inspection is being carried out by a  

Compliance Inspector who is inspecting a range of issues which affect 

the health and welfare and care of the residents. 

 

What these are issues are relate to the areas inspected. 

 

The records of two new residents were checked and both found to be 

wrong. 

 

There had been issues with residents having pressure sores. 

 

There had been issues with residents not having fluid and nutritional 

charts and now the GP and community matron is visiting. Resident’s 

weights are now stable. 

 

Two MAR sheets were looked at and were in order and the Local 

Authority Pharmacist, not the CQC pharmacist has been involved in 

monitoring the home. 

 



 

 

There were three hoists in the home. 

Care plans needed to continue to improve. 

 

Staff training and supervision still needed to improve. Many staff had 

still not received training in Protection; no staff had received training in 

Nutrition. One staff member had no fire training since 2007. There was 

no first aid training.  

 

The staffing levels have been an issue and one member of staff was 

asked if there were enough staff and they said there was enough staff on 

the books which is not the same as on the floor. 

 

The home smells and fire checks need to be carried out. 

 

CQC have been caught on the back foot yet again as all the failures they 

reacted to were discovered by someone else and are a total contradiction 

to the last inspection report. But that’s what happens when you accept 

the AQAA as evidence to presume a home’s assessment of them would 

be anything other than fiction. Vulnerable people have paid the price in 

suffering that could have been prevented in the first place. 

 

Eileen Chubb   

 
  


