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This home is owned by the same company as homes 

33,36,41,48,49,50,54,59,60,62,63,64,65,66,67,68. 
 

 

I looked at the inspection report dated 31
st
 of March 2008 and these are my 

findings, 

This is the first inspection of this home since it was taken over by this 

company, it is clear that the staff in this home are well thought of by the 

residents and relatives. 
 

From the time the new company takes over there suddenly are concerns 

about the staffing levels. Surveys returned from relative’s state there are not 

enough staff to care for the residents, whilst these are included in the report 

they are not investigated further. The inspector grades the staffing as 

excellent exceeding all requirements. 

This home has been considered an excellent care home for some time but a 

new company has taken over and things are changing for the worse. The 

inspector seems determined to ignore the warning signs. However without 

sufficient staff the care given to residents will deteriorate very quickly. 

 

The home remains 3 Star Excellent. 

 

I looked at the next inspection report dated, 9
th

 of December 2008. 

I have listed below the most relevant information given in this report 

followed by my findings in bold text. 

 

1. The staffing levels on the dementia unit have been increased. The staffing 

levels were not sufficient to care for residents. 

 

2. There is no permanent manager and the staff have continued to be very 

professional and maintained the previous standard of excellent care. The 

staff in this home are really good and should be valued as such. 

 

3. The company needs to continue to support and supervise staff. There is 



 

 

low staff morale. 

 

4. On the day of the inspection there were two nurses and six care staff on 

duty. This is a nursing home for 60 residents, it states elsewhere in the 

report that staffing has been increased to 3 care staff on dementia unit. 

8 staff in total for 60 residents, the staff must be at breaking point. 

The staff in this home have continued to give excellent care against all 

the odds, the odds being the company they work for. 

 

5. During the inspection the inspectors were approached by a number of staff 

who was concerned about the management situation and their ability to 

provide the care they feel they should provide given the staffing levels when 

there was sickness, they agreed they were managing to provide good care as 

they were committed. When a single member of staff in a home 

approaches an inspector with concerns every alarm bell should be 

ringing, but when a number of staff do so then a home is in real trouble 

and staff are desperate enough to raise concerns with the regulator it is 

means a home is in real trouble. Good staff should be valued and 

retained at all costs but this company is pushing staff beyond breaking 

point. 

The home retains its 3 Star Excellent rating. As a result of this the home 

will not be inspected again until December 2011. However all the 

warning signs are there that this home is in real trouble and it will not 

take much to tip it over the edge.  

When this company takes over a care home it cuts staffing levels to the 

bone, I see this as having a domino effect on care, without enough staff 

residents are neglected, good staff leave and are gradually replaced by 

staff who are not so willing to go beyond the call of duty. The dedication 

of good care staff is holding this home together and if that changes the 

last one to know will be the regulator. 

 

Eileen Chubb 


