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Home number 68 is owned by the same company as homes, 

33,36,41,48,49,50,54,59,60,62,63,64,65,66 and 67. 

 

I looked at the regulators inspection report dated, 28
th

 Nov and 5
th

 of 

Dec 2007 and noted the following, 

That staffing levels on the dementia unit are not sufficient. 

There are concerns raised by a relative who returned a survey 

anonymously, this rings alarm bells. 

Whilst negative comments about the care on the dementia unit are 

noted to have been made to the inspector, little information is given on 

these as the emphasis is placed on giving prominence to the positive 

throughout the report. 

The whole report lacks information on how the inspector’s judgments 

were made and there is far too much reliance on what the homes says it 

does without supporting evidence. 

 

20 standards are judged, 18 are fully met and 2 are almost met, the 

home is judged good. 

 

What I find of grave concern is that this home is not inspected for two 

years when the regulator decides not to inspect it for a third year. This 

decision is based on the homes AQAA, which is dated November 2009, 

the home is graded Two Star Good.  

The regulator states the home will not be inspected for a further year. 

I am all too aware of what happens when any degree of reliance is 

placed on Quality Assurance, especially the Quality Assurance of a 

company that assures so much and delivers so little. 

 

A care home manager, Maureen Garrett Sheikh is sacked from a care 

home owned by a different company, for taunting residents and bullying 

staff, she discouraged whistle-blowing and made staff who raised 

concerns wear badges with the word, Grass, written on them. Whilst 

awaiting a professional misconduct hearing before the NMC, she 

manages to obtain employment as care home manager at home 68. 



 

 

 

This results in an actual inspection of the home taking place in June 

2010, which is a random inspection which my source tells me was 

carried out after inspectors were informed of concerns about the home 

and a member of staff was sacked for abusing residents. The 

information given in this report is scant but it pretty much states that 

everything that the AQAA stated previously was right is now found to 

be seriously wrong. There had not been proper provision for the care 

and treatment of residents. The care plans were a mess, the medication 

was a total shambles, with medication not given as prescribed or at all in 

some cases, and stocks of medication were unaccounted for. The home 

was filthy to the extent not even the cutlery was washed after meals or 

food debris swept up. There were serious issues around catheter care 

and residents had not been assessed. This is the price for relying on 

Quality Assurance instead of regulating and inspecting homes. Even 

then this had no impact on the homes 2 Star Good rating which remains 

in place. 

 

This month the NMC found Maureen Garrett Sheikh guilty and gave 

her a five year caution, allowing her to continue in her current 

employment at home 68. The tribunal chairman described Mrs. Sheikh 

as, Having an Uncaring and ambivalent nature. The panel also said that 

a more severe sanction could be justified based on her behavior, it seems 

that her employers at home 68, having no concerns about her was taken 

into consideration, however the owners of home 68 are the last people I 

would rely on to be concerned. It’s my experience that abusive staff with 

Uncaring natures are valued most by the care home industry. Those 

staff brave enough to blow the whistle are ignored, or their lives are 

made hell by managers like Mrs. Garrett Sheikh who will always be 

protected and always have a job. 

 

Eileen Chubb 


