
 

 

                       Tales of the Un-Inspected 

                           Home Number 39 

                            By Eileen Chubb 
                                  (This Report Is the Copyright of Eileen Chubb) 

              

                                   To The Prime Minister. 

 

 

I looked at the inspection history of………………………..Home 

Number 39, these are my findings, 

 

Inspection report dated May 15
th

 2008. 

 

The report states that the home has had additional inspections due to 

concerns being raised about the poor quality of care provided. 

 

My Comments, These other inspection reports are not made available to 

the public, who is being protected by keeping such reports secret, the 

vulnerable or the care provider? I also note that the word poor, is used 

to describe the care in the home. 

 

The report states that there continues to be problems with medication which 

were noted the year before. Variable doses of medication not recorded, 

handwritten alterations were not also signed by two people. 

 

My Comments, These shortfalls would make it difficult to audit 

medication, if you do not know what is administered you cannot check 

what should be left, if you were an abuser and wanted to conceal the 

fact you were misusing medication or even stealing it to sell on the street 

it is very easy to manipulate the system. I would be concerned enough to 

carry out an audit, the inspectors made no attempt to audit any of the 

medication and that is how easy it is to abuse the system. 

 

The report states that the home has received one serious complaint in the last 

year, this was investigated under adult safeguarding and most aspects were 

judged unfounded. 

 

My Comments, It is my experience that when you see the word, 

Complaint, in an inspection report, it is usually followed by the word, 

Unfounded. These reports will go to great efforts to list word for word, 



 

 

usually in italics, all the positive things people have said about a care 

home. But when it comes to anything negative then the same effort will 

be made to conceal the details from the public. Positive comments are 

accepted without question and are never considered to be anything 

other than fact. 

 

The report states that there was communication problems around a member 

of staff who did not have English as a first language and who did not 

understand safeguarding or whistle-blowing or anything else put to her, the 

manager was asked to explain issues which made it worse so we asked the 

manager to assess the staff member’s competency. 

 

My Comments, if someone has been employed in this home who cannot 

speak or write Basic English than this reflects on the manager’s fitness 

as they must have been well aware of this from the outset. However as 

other members of staff indicated they had no time to read the excellently 

written care plans, or the policies and procedures, it is not unusual. I 

believe that you need two things to be a great carer, Compassion and 

exceptional communication skills, if these things are not present than no 

amount of policies and procedures will make it right.  

 

The Home Is Graded, 1 Star, Adequate. 

 

Inspection Report Dated April 30
th

 2009 

(13 Months Later) 

 

The Report States, all outstanding medication issues have be addressed  

 

My Comments, The evidence for this assumption? A small sample of 

MAR sheets were looked at and were in order, no medication was 

counted and the fact that handwritten alterations to printed sheets had 

two staff signatures is accepted. The authorization from a doctor to 

verify the handwritten alterations to the printed prescription is 

presumed also, as is the two staff member’s signatures. 

 

The report states, the staff issues have been addressed regarding care plans, 

as one staff member told us they now read them. 

 

My Comments, The staff with little or no English that were a problem 

last time are not mentioned, what action had been taken to address the 



 

 

problems is not mentioned, the staff on duty this particular day are 

presumed to be the general standard for all staff in the home. One staff 

member said she had read the care plans, therefore all staff can be 

presumed to have read them is the conclusion made. 

 

The Report states that staff recruitment files of three staff were checked, one 

started work with only a POVA first check and no CRB, in another file the 

reference was from the staff members father. Staff told us they had good 

training but when we looked at staff training files it was almost impossible 

to check. 

 

My Comments, So where there IS evidence of poor practice it is 

completely ignored, and where there is NO evidence what so ever of 

alleged good practice it is completely accepted on the assurances of the 

home.  

 

This home may not be inspected again for years as the new CQC have 

graded it, 2 STAR GOOD. 

 

This home is in the area of ……………………………….... 

 

I await your action, 

 

Eileen Chubb 


