
 

 

                    HOME 29, BY EILEEN CHUBB. 

 

Dear Baroness Young, 

I recently visited………………………………...Home number 29, these are 

our observations, 

We arrived at the home and were asked to wait in the main entrance area and 

were offered coffee by the receptionist and given forms to fill in. 

The deputy manager came to show us around; she told us she had worked as 

a carer in the home prior to it being taken over by a new company. 

 

We were shown the lower floor first; we said our fictional relative suffered 

from dementia so was shown the unit for those with moderate dementia 

levels. As we entered the unit there was a female resident in the hallway, she 

looked quite unsteady and asked the deputy manager where her bedroom 

was as she wished to lay down, the deputy was very good and knew this 

residents name and where her bedroom was and indicated a room further 

along the corridor. There was a nurse by the unit entrance who the deputy 

called to attend to the resident. 

 

As we continued on our tour I looked back and noticed the nurse had taken 

the resident in the opposite direction to her room,  the nurse seemed 

oblivious to the resident’s needs. 

 

We saw several residents sitting in a small lounge area, they all looked well 

groomed and physically cared for but there was total silence and nothing 

going on at all. 

 

We passed quite a few bedrooms where we could see residents in bed, which 

seemed strange as it was around 2pm, other than the one nurse we saw 

leaving the unit, we saw no other staff at all, nor did we see any other 

residents except those in bed. 

 

We were shown some photographs of residents  on an outing to a garden 

show, we noted that not a single one of the residents in the photos were 

smiling, which seemed strange as that’s what people having their picture 

taken normally do when looking at a camera. 

We were told that the homes garden design had won a prize at this garden 

show and the garden had been installed in the home. The garden in the 

photos did not much look like the one we were shown, a lot of plants were 

dead and it looked in sore need of care and water, the soil was so dry it had 



 

 

blown all over the pathway, we also noted the seats were metal and would 

not have been very comfortable for sitting on for any length of time, the 

deputy went off to turn on the water feature but could not get it to work. It 

looked wonderful in the pictures but the reality was very different. 

 

We went up to the advanced Dementia unit next; we could hear music when 

we stepped out of the lift which was improvement on the deathly silence 

downstairs. There were 8 residents sitting in a lounge and there was an 

activities organizer playing music and chatting to the residents, who seemed 

to be enjoying the music and who all looked well groomed. 

 

We passed by a small office and saw five staff doing paperwork and talking, 

we were introduced to the unit manager who seemed quite pleasant. 

As we continued to walk around the unit we saw no other staff and again we 

saw residents in bed, many were turned to face the wall. I asked the deputy 

how many residents were currently on the unit and she said 40, yet we only 

saw around 15 so the others must have been behind closed doors which 

seems at odds with the fact that they were high dependency dementia 

residents. 

 

The home was clean and well decorated throughout but there was little sign 

of life apart from the 8 residents in the upstairs lounge, there was silence 

everywhere. 


