
 
 
 
 
 
 
 
 
 
 
 
 
To The Information Commissioner 
 
Subject; Attack On Journalism 
 
26th May 2020  
 
Dear Ms Bailey, 
I cannot stress enough that this matter requires 
urgent action. These are the facts, 
 
          Important Background information. 
 
I have published a large number of factual evidenced 
reports on Mrs Halford Hall in her role as CEO of 
Whistleblowers Uk (WB-UK) These reports all highlight 
gross misconduct in relation to both Mrs Halford 
Halls conduct and in her role as CEO. 
 
One of our recently published reports consists of 
signed evidence statements from Whistleblowers and 
independent witnesses who had come into contact with 
Ms Halford Hall via her WB-UK role. The report is 
available here 
  
https://compassionincare.com/sites/default/files/The%
20Misconduct%20of%20WBUK.pdf 
 
This report is part of a series due to the large 
volume of evidence made available to us, this 
information is what Ms Halford Hall seeks to access 

https://compassionincare.com/sites/default/files/The%20Misconduct%20of%20WBUK.pdf
https://compassionincare.com/sites/default/files/The%20Misconduct%20of%20WBUK.pdf


because we hold no other information. You will note 
that in addition to those whistle-blowers and 
independent witnesses who gave signed statements in 
the above report, a further 11 people came forward to 
give corroborating evidence but wished to remain 
anonymous. 
 
We are a national charity running a helpline for 
Whistleblowers for nearly two decades, we have 
supported over 8000 Whistleblowers and 5000 families 
who have lost loved ones. 
 
All information to our helpline is given in 
confidence, this is crucial. See our Covid Crisis 
reports for example on our website, where we use 
anonymised data to give a voice to those working on 
the front line via the media. Those who know our work 
know that we would never disclose the identity of 
helpline callers. This trust is at the core of our 
work. 
 
We have come under aggressive attacks from WB-Uk as a 
result of this work, these attacks have involved the 
use of dirty tactics. 
 
           
       Subject Access, Mrs Halford Hall 
 
Ms Halford Hall made a subject access request to us 
dated 21st November 2019. 
We responded on 25th November 2019.Letter attached. We 
highlighted the fact in this response that it 
appeared Ms Halford hall was asking for confidential 
helpline information and we asked her to confirm if 
this was the case. 
 
I received a further letter from Ms Halford Hall on 
6th December 2019. 
 
I rang the information Commissioner for guidance 
before responding 3 days later: The ICO confirmed 
that due to the nature of our work and the fact I was 



a journalist, that we were exempt under GDPR and the 
relevant section of the act was “Special Purposes” 
That providing Ms Halford Hall with the requested 
information would be a breach of others 
confidentiality. 
 
I responded to Ms Halford Hall on 9th December 2019 
attached. explaining all these facts in full, I 
received no further correspondence. 
 
5 months later I received a letter dated the 18th of 
May 2020, I received the attached letter from Ms 
Halford Hall and a copy of an email dated 6th May 
2020, demanding the information requested in earlier 
SARs as the ICO had upheld her complaint in said 
email. 
 
I find this extraordinary for a number of reasons and 
immediately rang your number which stated you would 
be off until Tuesday May 26th. I rang the ICO 
switchboard and spoke to someone and detailed my 
concerns as follows, 
 

1. I was completely unaware that Ms Halford Hall had 
a made a complaint. I was told I should have been 
contacted when the complaint had been received by 
the ICO. 
 

2. The email Mrs Halford Hall sent to me is alleged 
to be from the ICO. But this document appears to 
have been cut and pasted as there are different 
fonts and text sizes and the content is 
irrational. I read this document to the ICO 
advisor who confirmed that whilst he could access 
the complaint file, he could not access any such 
email. He sought further advice and said a 
complaint would never be upheld without the party 
complained of being informed and allowed a 
response.  
 



3. At no time have I been contacted by the 
Information Commissioner regarding this matter, I 
find this incredible given our email and 
telephone contacts are so prominent on our 
website and could be obtained in seconds.  

 
 
Given all the facts I can only draw one of two 
conclusions. 
 
Either the Information Commissioner has upheld a 
complaint without sight of our evidence which 
contradicts in full the ICO conclusions. Ms 
Halford Hall could not have submitted a truthful 
account and without that account being tested and 
without even informing us a complaint had been 
submitted. The ICO has upheld this complaint. In 
any court this would amount to sentencing someone 
as guilty without a trial and as such would be 
unlawful.  
 
Or Ms Halford Hall has fabricated this email in 
order to unlawfully obtain confidential 
information by impersonating the ICO (A Criminal 
Offence) 
 
What I find to be so perverse is the fact that my 
actions in protecting the confidentiality of our 
helpline callers e.g. whistle-blowers, has 
resulted in me being accused of a breach of GDPR. 
That the person attempting to obtain confidential 
information is herself the CEO of an organisation 
alleging to support whistle-blowers!   
 
This case has serious ramifications for 
journalists and Whistleblowers in the UK, it 
amounts to the ICO upholding a complaint that 
would result in sources being identified. 
 
I am a member of the NUJ and I can assure you 
that I would never identify a source under any 
circumstances. I would rather go to prison. 



 
Mrs Halford Hall must have lied in the complaint 
she put forward or lied that the complaint was 
upheld either way we expect a full apology, 
investigation and action taken without delay. 
 
Ms Halford Hall can only have lied in order to 
maliciously damage the reputation of this 
charity, the statement she has produced implies 
we have breached data protection and those who 
have and continue to contact us will suffer huge 
distress needlessly as a result. We want a 
written statement from the ICO today because any 
delay would cause further distress and impede us 
in our vital work saving lives and exposing abuse 
of vulnerable people.  
 
Yours Sincerely 
 
Eileen Chubb 
 
Cc NUJ 
 
Attached My letter (9th December 2019) 
         My letter dated 25th November 2019) 
         Halford hall Letter dated 18th May 2020 
         The Alleged ICO email dated 6th May 2020 
         
 
 
 
  
   

 
  
  
 
 
 


