
 
 
 
 
 
 
 
 
 
 
 
 
To The BEIS Department 
23rd Jan 2020 
 
Dear Sir, 
In response to your letter of 21st Jan 2020, 
 
To summarise, I raised the following concerns with 
your Department on November 4th 2019, 
 
. Evidence that proved WBUK were operating an illegal 
claims management business. 
Whilst I accept this is the remit of the FCA, I do 
not accept that your Department played no part in 
giving WBUK credence by engaging with them. 
 
. I asked you to provide a list of all contact 
between WBUK and officials or ministers at your 
Department and to confirm if any funding was given to 
WBUK. 
You have failed to provide this information and given 
no explanation as to why. 
 
.  WBUK have publicly stated that they have met with 
over 40 senior officials at your Department, 
presumably these officials were being paid for the 
time they spent with WBUK and were acting in an 
official capacity. I asked why your Department would 
engage with such a dubious organisation, when you 
have consistently ignored comprehensively evidenced 
concerns from Compassion in Care for two decades?  
You have declined to comment on this at all. 
 



. I asked you a number of other questions regarding 
information about WBUK tactics and funders (See 
attached letter) Page two and three. Please note the 
information referred to is public and you could 
easily have checked these facts prior to engaging 
with WBUK.  
You have declined to answer any of these questions. 
 
. I raised concerns that the Charity Protect, who 
were responsible for the pitiful PIDA and who are 
endorsing WBUK and are attempting to push through yet 
another version of a useless whistleblowing law. 
 
“If a new bridge failed because of poor construction 
and design, would you consult those same designers to 
build a replacement bridge?” why are you doing the 
equivalent with Whistleblowing Law? 
You have declined to respond on these issues. 
 
 
I reminded you that, 
lives continue to be lost, 
that abuse and suffering has reached epidemic 
proportions 
that prescribed regulators under PIDA have 
consistently failed to act on whistle-blowers 
concerns.  
That whistle-blowers from the last two decades have 
been completely failed by PIDA from the first case 
and that an *acceptable inquiry into all this 
injustice must happen. 
 
You have also declined to comment on any of the 
above. 
 
Your latest letter highlights your only concern as 
being that, we have an expectation that you will 
investigate and respond to all the above. 
 
Our expectation is entirely reasonable given all the 
circumstances, what you should be concerned about is 
failing to investigate such serious matters. 
 



Finally I would also ask you to consider the culture 
and thought process that has led you to put in 
writing, that you are concerned that there is an 
expectation you will investigate and act on concerns 
that are clearly the remit of your department, when 
reported to you. 
 
 
I look forward to hearing from you, 
 
 
 
Eileen Chubb 
 
Compassion in Care 
The Whistler 
BUPA 7 Whistle-blower  
 
 
 
 
 
 
 
 
 


